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IRCTC (A Govt. of lndia Enterprise - Mini Ratna)
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2022liltcTC/TSV/SU,PTIlMtlEIt/22 21.09.2022

M/s Shrcc Laxmi Narayan l)nte rpriscs
Addrcss: I T9CChinmay Apartmcnt,
llajcndra Nagar, Indore, Madhya Pradcsh
shrilahshminarayan.ent(a)gmail.com
9826920Ln4

Sub: Arvard of temporary liccnsc -cum- commcnccment of C)n-board Catcring Serviccs
in train no. 17015-16, BIIS-SC. (Catcring Scrviccs to bc cxcludcd in sections arc
mcntioncd in 'I'cndcr l)ocumcnt)
llcf: Linrited E-Tcndcr no. 2022llllCT C/TSV/SI.IPTEMllBlVzz opcncd on 1 6.09.2022.

Wilh rcfcrcr.rcc to the slrbjcot mcnlioned abovc, it lias bccn dccidcd to award you thc
tcmporary liccnsc lor provision o1' on-board catcling Scrviccs in above nrcntioncd tr';rin
rvithout pantry Car (througl.r 'I'SV) for a period of 06 months or lalteovcr of scrviccs by ncw
Liccnscc/l{ailways/Il{C'L'C, whichcvcr is earlier, purcly on adhoc basis subject to tcrms and
conditions cnshrincd in thc tcndcr docurncnt, whioh shall lolm part o1'the liccnsc. '.fhc above
awarcl of tcmporary liccnsc is subjecl to thc tcrms and conditions of bicl docun.rent and
(iovcrnr.ncnl of India dilcclivc 1o contain Covid.

A) ln viow o1-thc abovc, you arc rcquircd to submit the Lcttcr of acccptancc within livc (05)
working days ol issuancc ol LOA along r.vith scourity dcposit to bc submittcd in
corporatc o1'llcc as detailed bclow. 'l'hc l,icense lcc is to be rer.nitted within fivc (05)
working days of issuc o1 LOA or 05 working days belore datc o1' cotnmcr.rccrncnt o1'
opcralior.r r'vhichcvcr is latcr at conccrncd zonc.:-

Liccnsc lcc
GSl'(@ l8%
'I'o1al

Sccurity dcposil

Spl. Sccurity dcposit

Ilank accour.rl dctails o1'IIIC'I'C/CIO is as unclcr:

: Its. 12,90,7801
- Rs. 2,32,340/-
= Rs 75,23,12(l/- (to bc paid at IIi.CTC/SCZ)
: I{s. 45,69,11 (3%, of the contract v:rlue lbr 06

Months to bc submitte d rvithin 05 working days as
adviscd by II{CTC. (to bc dcposited in CO as pcr
bank dctails providcd hcrcin)

: NIL

Account Type

ac*"nt Nurlre-

Acoour.rt Number

IIrSC Codc

Indian I{ailwiy (latcrirrg &'l'ourisnr
ion Ltd.

000705002169
Current
ICIICI llank
Connaught Placc DellT i

ICIC0000007
I not be

qffEd \'{ oftfrtd orqfdq : rrsr d. +eS{ Ers{, iooot qmu : 011-23111263-iq fq{ : o,rr-2asrrzsg

t * Chcctucs

Ilank Naurc

Regd. & Corp. Office:1'1th Floor, Statesman House, B,148, Barakhamba New Delhi - 1'10001, Tel: 011-23311263-64 F ax : 011.2331,1259

llranch
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Quotcd L| ph-rs applicablc GS'l lor 0(r months as pcr telms and condition o1'liccnsc to bc
subrrittcd at Il{C 1 C/SCZ. []ank accouut details ol-IRCI'C/SCZ is as unclcr:-

Account Name Indian Railway Catcling & Tourism Corporation
Ltd.

Account Nurrbor 002 i 03 5 00003 87

Aooounl I'ypc Currenl
Ilank Namc I IDFC Bank
[]ranch Lakdikapu l, I Iydcllbad
IIrSC (locle IID|C0000021

**Chcques Will not be acccpted

'l'hclc is no provisiol] lbr dclaycd paymcnt and failurc to pay as per schedulc shall bc lrcatcd
as'dcfault'and action shall bc takcn in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

A) You are required to start the provision of catering services as per advise of

IRCTC/SCZ.

B) First day of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

C) You are required 10 submit the list of proposed pickup locations for meal (BiF, lunch
& dinner) along with its addresses for approval of IRCTC. The same should be
submitted as indicated in the enclosed format for acceptance lelter.

D) Ifyou fail to accept the offcr of award of License or fails to remit license fee, within
the stipulated time as advised by IRCTC, Action will be taken as per terms of clause
no. 3.5 ofGeneral Conditions oflicense- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a) &
(b) of Scope of Work of the tender condition on MRP.

l) Point of Sale machines as per clause 2.3.5 oftender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRC'IC are only
to be sold in the train.

H) II{CTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo
meal ctc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cooked Food.

I) Strict compliance of guidelines issued by Government of India, MHA and this office
for COVID-19, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.

J)

pry
[1

Au'ald o1'liccnsc is subjgqt to thc llnal outcomc olWPs filcd in clilfcrcnt IIigh Courl.



K) The lerms & Condition of bid document is an integral part of this letter of Award.

L) This issues with approval of Competent Authority.

Kindly acknowlcdgc tl, e rcccipl of this letter.

Manager/Proc
For GGM/Proc.

Encl:- Tender l)ocument

Corry:-

- GGM/ SCZ - to provide date of commencement as per present train schcdulc.
- GM/MCS - lor kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading w*r.v.irctc.com.



l'ormat lirr acccptancc of award of tcmporary liccnsc
('Io be given on company/firm's letter head)

(,lroup (icneral Managcr/SCZ
IIT(]TC/SCZ

Suh: Arr artl ol lctnporan liccnrc -r:um- commcnccnle nl of On-boartl ( alcring Se n iet's
in train no. l7()15-16, llBS-SC. (Catering Scrviccs to [rc cxcludcd in sections irre
me ntione d in 'l'cnde r I)ocumcnt)
llcf: Your officc lcttor no. 2022llItC'l'C/'l'SV/SllPl'lIMllb',1U22 dt.21.09.21122.

Wilh rclercncc to abovc, I/wc hcrcby convcy my/our acceplance 01'the terms al.ld conditions
ol lhc tcrnporaly lir:cnsc.

Scourity clcposil as pcr clausc 2.tl o1- (icncral conditions o1- licensc- section one l'O Illl PAII)
A1- COltPOltAI.I'- OFF ICI- :-

'lrain no. Security
deposit

'l'otal Ilank l)ctails I)cmand draft/Ilankcrs
chcquc/l{l'CiS/Nll|'1' No./l}ank
Cir.rarantcc

License fee as per clause no. 2.9 of General conditions of license- section one TO BE PAID
AT SCZ
'l'rain

no.
Liccr.rsc l.'cc GST

@18%

'l'o1al llank
Dctails

I)cmand drall/Ilankcrs
chcquc/l{'l (iS/NIllIl' No.

Iurlher, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-
-I'rain no, S crvic c l)clails of mcal

supply unit along
rvith addrcss

N:rmc of cont:rct
pcrson of thc nrcal
suDDly unit

Phonc no. of
contact
DCrS0n

r 7015 I)INNN,R
lllC'lC or its authorizcd pcrson or nor.ninalcd agoncy is lrcc to ir.rspect tl.rc abovc premiscs as

ancl whcr.r rcquircd.

I/Wc an.r/arc rcady to coll'urlcncc scrviccs in thc above train as pcr advisc of IIICTC.

Signaturc:
M/s
Namc of authorizcd
pers0n
l)atc
Placc
Scal of thc liccnscc


